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1.0BIIASI XAPAKTEPUCTHUKA PABOYEM ITPOT'PAMMBI
JAUCHUIIVIMHBI OI1.01 CEPBUCHAS JEATEJIBHOCTD

1.2 Ilesib ¥ MeCTO AUCHUILJIMHBI B CTPYKTYpPe OCHOBHOI 00pa30BaTe/IbHOM

NporpaMMblI

PaGouass mnporpamma JUCHUIUIMHBI SIBIISIETCS YacThlO MPOTPaMMBbl  MOJATOTOBKU
crienaiaucToB cpeanero 3seHa B coorBeTcTBuu ¢ ®I'OC nmo cnenmnansHocTH CITO 43.02.06
CepBuc Ha TpaHcnopte (1o BujaM TpaHcropta) (6a3oBasi MOATOTOBKA).

PaGouass mporpamMma IUCIUIUIMHBI MOXKET OBITh HWCIIOJIb30BaHA B JIOTIOJHUTEIHHOM
npodecCuoHaTbHOM 00pa3oBaHUU M MPO(ECCHOHAIBHONW MOATOTOBKE Mo mpodeccuu 17334
[TpoBOHUK MTACCAKUPCKOTO BaroHa.

PaGouast mporpamMma ITUCHUTIIMHBI MOKET OBITh UCIIOJIB30BaHA B IOTIOJHUTEIILHOM
npodeccruonanbHOM 00pa3oBaHUU U TPO(DHECCUOHATBHON MOATOTOBKE paOOTHUKOB B 00JIaCTH
KEJIE3HOJOPOKHOTO TPAHCTIOPTA MPU HATHMYHMH CPEIHETO (IMMOTHOTO) 00IIEero 0Opa3oBaHuUs.

JucuumivHa siBnsercs oouenpodeccnoHalbHON AUCIMILIMHON MPOdECCHOHATBHOTO

ydaeOHOro uKjia. B pe3ynapTaTe 0CBOCHUS yUeOHON TUCIUTIIIMHBI 00YyYarOIUACs TOJDKECH

YMETh.— COOMI0AaTh B MPOGECCHOHATBHON AESITeNLHOCTH TMpaBUiia OOCTYKUBAHUS
KJINCHTOB,;

— OIPEAEISATh KPUTEPHUH KA4eCTBA OKa3bIBAEMBIX YCIYT;

— UCTIONIb30BaTh PA3IMYHbIE CPEJICTBA JIETIOBOTO OOIICHNUS;

— aHATM3UPOBATH PO(HECCHOHAIBHBIE CUTYAIlUU C TIO3UIUH, YIACTBYIOIIUX B HEM
WHIMBUJIOB;

— YIIPaBIATh KOHPIMKTAMU U CTPECCaMU B Tipoliecce MpodecCuoHaIbHON
JICSTCIIBHOCTH;

— BBITIOJTHATH TPEOOBAHMS 3TUKH B MPOPECCUOHATLHOM JIeATSITLHOCTH.

3HATh:

— COLIMaJIbHBIE MTPEANOCHUTKH BOSHUKHOBEHUS U Pa3BUTHUSI CEPBUCHOMN JIESTEIBHOCTH;

— TOTPeOHOCTH YelIOBEKa U MPHUHIIUIIBI UX YAOBIETBOPECHUS B JIEATEIHLHOCTH
OpTraHu3allui CEPBUCA;

— CYIIHOCTh YCJIYTH KaK CIenu(prIecKoro mpoyKTa;

— TIOHATHE «KOHTAKTHOHM 30HBD» Kak c(hephl peann3aliii CCpBUCHOM JICITCILHOCTH,



— TmpaBuiia 00CITy)KHBaHUS HACENICHHS;

— OpraHu3aluio 00CIyKHBaHUS TOTpeOUTENeH yCcyr;

— crmocoObl U GOPMBI OKa3aHHS YCIIYT;

— HOPMBI U MpaBmia TPo(eCCHOHATBHOTO MTOBEJCHHS U ATUKETA;

— O0COOEHHOCTH JI€JI0BOT0 OOLIEHUS U €T0 CIeHU(PUKY B chepe 00CcTy KUBaHUS;

— 3TUKY B3aUMOOTHOILIEHUH B TPYJOBOM KOJUIEKTUBE, B OOLIEHUH C TOTPEOUTENSMH;
— KPUTEPHUH U COCTABJIAIOIINE KaueCTBa yCIIYT;

— TICHXOJIOTHYECKHE OCOOEHHOCTU JieJoBoro oOmieHuss u ero crenuduxky B chepe
00CITy)KMBaHUS.

[limanupyemeble pe3yJibTaTbl OCBOCHUS JUCIIUIIIINHBI

B pesynbTarte ocBoeHus yueOHOM AMCUMIUIMHBI CIELMATUCT MO0 CEPBUCY HA TPAHCIOPTE

J0JDKEH 00/1a1aTh OOIIUMH KOMITCTCHITUSMH:

OK 3. [1nanupoBaTh U peann30BbIBATb COOCTBEHHOE NPOPECCUOHATBHOE U TMYHOCTHOE
pa3BuUTHE, NMPEANPUHUMATEIBCKYIO IEATEIbHOCTh B NMPOQPECCHOHATIBHON cdepe, UCIOIb30BaATh
3HaHUS 110 (UHAHCOBOM IPAMOTHOCTH B PA3TUYHbBIX )KU3HEHHBIX CUTYAIUSIX.

B pesynbTare ocBoeHus yueOHOM AUCIMILTUHBI CIIEIIHAUCT MO0 CEPBHUCY HA TPAHCIIOPTE
JOJKEeH 00J1anaTh MpohecCHOHAIBHBIMU KOMIIETCHITUSIMU:

[IK 2.1. Opranu3oBbIBaTh OOCITYy»XHMBaHHWE MACCAXUPOB HA CTAHIUAX M BOK3AIBHBIX
KOMIUIEKCaX JKEJIE3HOAOPOKHOTO TPAHCIIOPTa, B TOM YHCIE MACCAKUPOB OCOOBIX KaTEropuit
(maccaxupoB € JETbMH, MAaCCAKUPOB C MHBAIUIHOCTBIO, MACCAKUPOB C KMUBOTHBIMH, VIP-
MacCcaxupoR).

[1K 2.2. Opranu3oBsIBaTh M MPEJOCTABIATD MMaCCAKUPAM HHPOPMAITMOHHO-CIIPABOYHOE
oOCTy>KMBaHUE B MMyHKTAaX OTIPABJICHUS W MPUOBITHS, B TOM YHCIIE TIPU HAPYIICHUSIX Tpaduka

NIBIDKEHUS ITOE310B.



2 CTPYKTYPA U COAEP KAHUE JUCIHUIIJIMHBI

2.1 O0beM IUCHUILIMHBI M BUIbI Y4eOHOH padoThI

Buna yuyeoHoit padoThI O0bem yacoB

MakcuMalibHas yaeOHasi Harpy3ka (Bcero) 60
OO0s3atenpHas ayAuTOpHas yueOHasi Harpy3ka (BCero) 48
B TOM HHUCIJIC:

[IPAKTUYECKUE 3aHATHS 20
CamocTosiTenbHas paboTa oOydaromierocs (Bcero) 4
KoHcyspranus 2
[IpomexxyTouHas artectanus B popMme sK3aMeHa 6







2.2 TemaTnueckuii niian u cogep:xanue gucuuminabl OIL.01 CEPBUCHASA JEATEJIBHOCTD

HanmenoBanme Conep:xanue y4eOHOro MaTepuaJia, MpaKTUYeCKHe 3aHATHUS, KOHTPOJIbHAs Oo6bem | YpoBeHb
pa3aesioB M TeM padora, camocTosiTeIbHAsE padoTa 00y4ar0IIUXCS 4YacoB | OCBOECHHUS
Paznen 1 TeopeTnueckrue OCHOBBI CEPBUCHOM JIESITEILHOCTH 26
Tema 1.1 CepBuc kak 6 1
0COOBII BUT Copepxanue yueOHOTO MaTepuaa
e TENbHOCTH MeTo10JI0rHUeCKe OCHOBBI CEPBUCHOM NesiTebHoCcTH. HazHauenue, 3a1auu u

PJIIEMEHTHI CEPBUCHOM AesTeNbHOCTH. [I0TpeOHOCTh YenoBeKa Kak ABUKYIIAsl CHUIIa
pa3Butus cepBuca. Knaccuduxanus norpedHocreit. Kinaccudukaius TUIIOB U BUIOB
yeryr. CtpykTypa u pyHK1mu chepsl yeiryr. CepBuc Kak 0CoObIN BUJT I€ATSITLHOCTH
Ha KEeJIe3HOJOPOKHOM TPAHCIIOPTE. DMULIEHTP CEPBUCHOU JI€ATEIbHOCTU — KJIMEHT.
[ToBeneHre MoTpeOUTENEH Ha JKEIe3HOIOPOKHOM TPAHCIIOPTE.

[ Ipakmuueckue 3anamus 8

1. CoctaBieHue TabIuIlbl « AHAJTU3 OCHOBHBIX 3TANOB PAa3BUTHS CEPBUCHOM
neaTebHOCTH B Poccumy
2.1IpoBeneHne CpaBHUTENBHOIO aHAIN3a TOBApa U yCIYyT

3. OueHka noTpedHOCTEN KIMEHTOB B TPAHCIIOPTHBIX YCIIyrax.




4. OmnpeneneHue mapaMeTpoB KauecTBa OOCTY>KUBAHUS MOTpeOUTENel TPaHCIIOPTHBIX
yCITyT

CamocTosTenpHas padora 00y4Jarommxcst

OTtBeThl Ha Bonpockl 1o TeMe «IloTpeOHOCTh uenoBeka Kak JBUKYIAs CUJIa Pa3BUTHUS
cepBUCa»

BbIIIOJIHEHNE OMOPHOIO0 KOHCIIEKTA 0 TEME «3aKOHOJATEJIbHBIE OCHOBBI CEpBHCA B
MacCaXMUPCKUX MEPEBO3KAX

CocrtaBienue cxembl « OyHkuuu chepsl yciayr»

Tema 1.2 Tunonorusa
eI TeNbHOCTH

CopepxaHue yueOHOro MaTepuasa

JlesTenpbHOCTD Kak nojcucreMa. Tunonorus aestenbHOCTH. CepBUC KaK IEATEIbHOCTbD.
JlesTeNbHOCTh Kak (PakTop KU3HEHHOW akTUBHOCTH. COBpEMEHHBIE TEXHOJOTHUU B
CEpPBHUCHOM JeaTenbHOCTH. HOpMBI M mpaBuiia UCIOIB30BAaHUSI TEXHHYECKUX CPEICTB
KOMMYHUKAIIUM B CEPBUCHOM NEATENbHOCTH. JKU3HEHHBIN UK YCIAyT. YTpaBlIeHUE
DTalaMy KU3HEHHOIO [IUKJIA CONYTCTBYIOIIMX YCIYT.

Opranuzanus 00CITy>KMBaHUSI TOTPEOUTENEH TPAHCIIOPTHBIX YCIIYT.

Hpakmuqecme 3arnAamue

1. MoaenupoBanue npodecCHoHABHBIX CUTYyalui B chepe cepBuca

CamocTosTenbHas pa60Ta O6yanOHII/IXC$I
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OTBeThl Ha BONIPOCHI 110 TeMe «OpraHu3aius o0CIyKUBaHUs OTpeOUTENEH Ha
HKEJIE3HOI0OPO’KHOM TPAHCIIOPTE
Cocrapnenue cxembl « Ku3HEHHBINH UK yCIIyT»

Paznen 2 CepBUCHBIC YCITYTH 26
Tema 2.1 ConeprkaHue yueOHOTO MaTepuaia 8
CepBucHsle ycnyru Ha [Knaccudukaiusi TpaHCIOPTHBIX yciyT. Kpurepun u cocTapisionie KauecTBa yCiyr.
TPaHCIIOPTE Opranuzanusi 0OOCTy>KUBaHUSI TOTpeOuTeNnel TpaHCHOPTHHIX Yycuyr. Ilokazarenu
KauecTBa TPAHCIOPTHHIX ycuyr. lloBblllleHME KadecTBa TPAHCIOPTHBIX YCIYT.
bpoHrpoBaHue MepeBO3KH MaccakKUpoB, Oaraxa u rpy30BbIX MEPEBO30K, opopmiieHHe
OWJIETOB TaccakhupaM M TPY30BOM JOKyMEHTAallUM KaKk YCIyTHM CepBHCa Ha
KEJIE3HOJOPOKHOM TpaHcnopTe. OpraHuzanusi AESTEIbHOCTH CIIykO cepBHca Ha
KEJIE3HOIOPOKHOM TPAHCIIOPTE.
[ Ipaxmuyeckue 3anamus 6

1. Odbopmrnenue, mpueM U Bblaua 3aKa3a KIUCHTY.

2. BEIOOp COBpEeMEHHBIX METOJOB U OMNpEJEJICHUE MEePCIEKTUBI MO3UIIMOHUPOBAHUS
CEpBHUCHOM YCIIyTH Ha KEJIE3HOJOPOKHOM TPAHCIIOPTE

3. BeisiBeHHe mapaMeTpoB M MOKazareseil KayecTBa TPaHCIOPTHBIX ycayr. Pabora ¢

Kaio0amu moTpeduTesneil TpPaHCIIOPTHBIX yCITyT

CamMocrosgrenbpHas pabora 00VYAIMIUXCS

[lonroroBka cooOmierns Ha TeMmy «CepBHUCHBIE YCIYTd TMOCTHHIYCTPHAIBHOTO
obmectBay». CoctaBienue cxemsl «llapameTpsl u nokasaresnei kauecTBa




TPAHCTIOPTHBIX YCIYT».

OTBeThI Ha BONIPOCHI 110 TeMe «OpraHu3anus AesITeNIbHOCTH CIyK0 cepBuca Ha
KEJIE3HOIOD0KHOM TDAHCIIODTEN.

Tema 2.2. CepBucHas
e TENBHOCTD KaK
dbopma

Y IOBJIETBOPEHUS
noTpeOHOCTEH
JeIIoBeKa

Copaepxanue yueOHOTO MaTepHaa

Crneuunduxa mapketunra ycuyr. [Tondop nepconana B cepe CepBUCHBIX YCIYT.
Cnenuduka aenoBoro obueHus B chepe yciyr. [loHsITHE KOHTaKTHOM 30HBI KaK
cdepsl peau3aiuy CePBUCHOM esaTeabHoCTH. [Icnxomorndeckne 0coOOEHHOCTH
oOmieHus u ero crenuduka B chepe oociyxuBanusi. OCHOBBI COIIMAIBHON
MCUXOJIOTUU B CEPBUCHOM AesiTeIbHOCTH. HopMBbI 1 TipaBmiia mpodeccruoHaIbHOTo
MOBEACHMS 1 dTHKeTa. KOMMyHUKAaTHBHASE KOMIIETEHTHOCTh CTICIIHAJIACTA.
YrpaBineHre KOHQIUKTaMH U CTPECCAMH B CEPBUCHOM JEATEIbHOCTH DTUKO-
MCUXOJOTUYECKHUE OCOOCHHOCTH B3aMMOJICHCTBUS C TOTPEOUTENSIMU YCIIYT.
dopmupoBaHre COOCTBEHHOTO UMUK U UMHUJKa OPTaHU3AINH KaK yCIOBUE ycrexa
eI TCIIBHOCTH

[ Ipakmuueckoe 3anamue

1. [IpuMeHeHME TPaBUIT M 3aKOHOB 3TUKH CEPBUCHOTO 00CTY)KUBAHHUSI IIOTPEOUTEIS C
YYIETOM CIIEIIM(PUKH JISTIOBOTO OOIICHHS B c(hepe yCIyT Ha KEJIe3HO0POKHOM
TpaHCTIOpTE.

[IpakTuyeckas noaroroBka — Pabora ¢ KHUTOM CKPUIITOB.

CamMocrosgrenbpHas pabora 00VYAIMIUXCS
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OTBeThI Ha BONPOCHI IO TeMe «IIcuxosiornueckue acieKThl B cpepe CEpBUCHBIX YCITYT»,
«YmpaBieHue KOHMIMKTAMH U CTPECCAMH B CEPBUCHOM JesITeIbHOCTHY. OnpeencHue
OCHOBHBIX IPABHJI ¥ 3aKOHOB ATHKH CEPBUCHOTO OOCITY)KUBAaHHUS TIOTPEOUTEIIS.
[loaroroBka K KOHTPOJILHOM padoTe.

KoncynbTanus 2
[IpomexxyTOoUuHas aTTecTaus dK3aMeH 6
Bcero 60

JUist XapaKTepUCTUKU YPOBHS OCBOEHUS Y4eOHOT0 MaTepuasa UCIOJIb3YIOTCS ClIeAYIoLe 0003HaYeHUS:
1. — o3HaKOMHTENBHBIN (y3HaBaHHUE paHee U3yUYEeHHBIX 00BEKTOB, CBOMCTB);
2. — penpoyKTUBHBIN (BBIOJIHEHUE JAESATEIBHOCTH MO 00pa3ily, MHCTPYKLUHU WIH MO/ PYKOBOJICTBOM)







3 YCJIOBUSA PEAJINBALIMU ITPOTI'PAMMBI JIUCHUIIJIMHBI

3.1 TpeGoBanusi K MUHUMAJIbHOMY MATEPUAIBLHO-TEXHUYECKOMY 00ecIeuyeHHI0
Peanuzanus yueOHON JUCHUILTUHBI TpeOyeT HAMU4Ms yueOHOTO KaOuHeTa

«Opranuzanus u yrnpasieHue JesTeIbHOCTHIO CIIy K0 cepBHca Ha TPAHCTIOPTEY.
O6opynoBanue yaeOHOT0 KaOMHeTa:

- HOO0CKa ayauTopHa:d,

- CTOJI MIUCbMEHHBIN npenoaaBaTciiAi,

- CTyJ IIpemnoJiaBarers,

- CTOJIBI paboywe,

- CTYJbid YYCHHUYCCKHUC,

- YHUBEpPCAJIbHBIN TPEHAXKEP MPOBOIHUKA MACCAKUPCKOTO BaroHa,
- anpboM «KOHCTpyKIIHsI BATOHOBY,

- cXema 3JIeKTpooOOopyT0BaHUS ACCAKUPCKOTO BaroHa,

- makat «lIpoe3gHon ToKyMeHT»,

- KOMINIICKT TEMAaTHYCCKUX IIJIAKATOB U CXEM,

- pa311aTqubH71 MaTcpurall 110 AMCHUILIINHEC.

3.2 NudopmanuoHHoe odecriedeHue 00ydeHUs

OcHOBHBIC HCTOYHUKH
DJIEKTPOHHbIC U3/IaHUS (3JIEKTPOHHBIE PECYPCHI):
1. Canamsn, I'.B. Opranuzanus u ruiaHUpOBaHUE JEATEIBHOCTU Mpennpustuii cepsuca : / I'. B.
Canawmsn, B. I'. Canamsn. — Pocros-Ha-/lony : PI'YIIC, 2019. — 132 ¢. — 978-588814-895-2. —
Texkcr : onexkrponnbii  //  YMI XKIAT : onektponnas Oubnuoreka. —  URL:
https://umczdt.ru/books/1214/253838/

JlonmoJiHUTEIbHbIE HCTOYHUKH
[IedyaTHble U3naHus:
2. CepBuc Ha Tpancmnopte [Tekcr]| : yue6HOe mocobue / pen. : B. M. Hukonammu. - M. : UI]
"Akanemus", 2011. - 304 ¢
3. Opra#umzanusi >KeJIE3HOJOPOXKHBIX TMACCAKUPCKUX TMEepeBO30K [yueOHuk] / pea. : A. A.
ABniockuid. - M : ®I'BOY "VYMIL XKIT", 20143. - 256 c.


https://umczdt.ru/books/1214/253838/

DJIeKTPOHHBIC U3aHUs (3JIEKTPOHHBIE PECYPCHI):
1. T'mpuu, A.O. MeHeKMEHT ¥ S5KOHOMUKA NMPEANPUATUN KEJIE3HOJOPOKHOIO TPAHCIIOPTA :
yueOHuk / A. O. I'mpuy, JI. B. llIkypuna, E. JI. 'amunukosa, E. H. EBnokumosa, A. H.
3agopoxHnas, E. A. Mackaesa, E. B. CtpyukoBa. — Mocksa : YMI XK/T, 2022. — 368 ¢. —
978-5-907479-23-4. — Texkct : anektponnbiii // YMI XK/T : anexkrponHas 6ubimoreka. —
URL: https://umczdt.ru/books/1216/260734/
2. Bakynenko, C.I1. Oco0eHHOCTH 00CITyKUBaHHS MAaJTOMOOUIIBHBIX MACCAXUPOB HA
KEJIE3HOJOPOKHOM TpaHcnopTe : yueOHoe nocodue / C. [1. Bakynenko, E. b. Kynukosa, M. 0.
JleBmykoBa. — Mocksa : YMII KT, 2022. — 112 ¢. — 978-5-907479-01-2. — Tekcr :
anextpoHHbIH / YMIL XIT : anektponnas 6ubauorexa. — URL:
https://umczdt.ru/books/1016/260757/
1. XKypuan «DkOHOMHKA KETE3HBIX JOPOr» - https://rgups.public.ru/editions/318/

2. XKypnan «KenezHoqopoKHbINM TPAaHCIIOPT) -

https://regups.public.ru/editions/38/



https://umczdt.ru/books/1216/260734/
https://umczdt.ru/books/1016/260757/
https://rgups.public.ru/editions/318/
https://rgups.public.ru/editions/38/

4. KQHTPOILLIOQITE N KA WES X b3 AdH0BIOGBQEMKATTHLI

JUCLUILIINHBI

Kontposnb u olieHKa pe3yinbTaTOB OCBOCHUS

AUCHOUTIIIMHBI OCYIICCTBIIACTCA

mperoaaBaTCJICM B MPOMHECCC MMPOBCACHUS MMPAKTUICCKUX SaHHTHfI, TCCTUPOBAHU, a TAKIKC

BBIITOJIHCHU A 06y‘—IaIOH_II/IMI/IC$[ HWHIWBUAYAJIBbHBIX 33,I[3HHI>1, ITPOCKTOB, I/ICCJICI[OBaHPIfl.

Pe3ynbTaThl 00ydeHUs (OCBOCHHBIE YMEHHUSI,
YCBOCHHBIC 3HAHUS)

@DopMBI U METOABI KOHTPOJISI U
OIICHKH PE3YyJIbTaTOB 00yUYCHUS

JOJIDKCH 3HATh:

COLMAJIBHBIC IIPCAIIOCBIJIKM BO3SHUKHOBCHUA U
[Pa3BUTHUA CGpBPICHOfI ACATCIIbHOCTH,

Texylmuii KOHTPOJIb: YCTHBIN OIMPOC

Ha6J'IIO,Z[eHI/Ie N OLCHKA BBIIIOJIHCHUA

l'IOTpe6HOCTI/I YCJIOBCKA U IIPUHIHUIIBI UX
YIOBJICTBOPCHHA B ACATCIIBHOCTH OpFaHI/ISaIJ;I/Iﬁ

cepBuCa;

IMPAKTUICCKUX SaI[aHI/Iﬁ Ha IMPAKTUICCKHUX
BAHATHUAX CaMOCTOATCIIbHAA pa60Ta —
OTBCTBI Ha BOIIPOCHI, COCTABJICHUC

TaOINI] ¥ CXEM, ITOJATOTOBKA K

CYIIHOCTH YCIYTH KaK Crienu(uueckoro mpoyKra;

KOHTpPOJIBHOU padboTe

HpOMe)KYTO‘-IHaH aTTeCTaluusi:. ODK3aMCH

MOHSTHSI «KKOHTAKTHOM 30HBI» KakK c(epsl

pcain3anun CepBHCHOfI ACATCIIbHOCTH,

OpraHu3aIrio 00CIyKUBaHUS OoTpeduTemneit
YCIIyT, paBuiia 00CITyKHUBaHHSI HACEJICHUS,
crocoObl U (OPMbI OKa3aHUs YCIIYT;

HOPMBI U MpaBuia NpodhecCuOHATbHOTO OBEACHHUS
U 3THKETa; 0COOEHHOCTHU JAEJI0BOro OOIIEHUS U €ro
cnenuuKky B chepe 00CITyKUBAHUS;

ATHKA B3aMMOOTHOILIEHUH B TPYJOBOM

KOJIJICKTUBE, B OOLICHUH C TIOTPEOUTEISIMU;

KPUTEPUHU U COCTABJISIIOIIMX KaYeCTBA YCIYT

MICUXOJIOTUYECKHE OCOOCHHOCTH JIETIOBOTO
o01IeHNs ¥ UX crienn(uKy B cepe 00CiTyKUBaHUS

JOJDKCH YMCTh.




coOiroaaTh B NpodecCHOHAIBHOM 1eITeTbHOCTH
MpaBuiIa 00CITyKUBaHUS

KIIMCHTOB

OMpCACIATH KPUTCPUH KAUCCTBA OKA3bIBACMbIX
YCJIYT Ha XKCJIC3HOAOPOKHOM TPAHCIIOPTC

NPUMEHSITh U UCIIOJIB30BATh Pa3InIHbIC
Cpe/CTBa JIEIOBOT0 OOIICHUS

aHATM3UPOBATH MPOGECCHOHATILHBIE
CUTyalllH C O3UIMI yYaCTBYIOIIUX B HEM
WHIUBUIOB

yIPaBJIATh KOHQIMKTAMH U CTPECCAMH B
npoiiecce MpoeCCHOHATBHOM NS TeTBHOCTH

BBITIONHSATH TPEOOBaHUS ITUKHU B
npodeccuoHanbHON AeSTENHHOCTH
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